
Easily send money to family and friends with Zelle®.

How to use Zelle®1

Follow these steps to send money with Zelle®:

1. Go to Send money with Zelle®

 Sign into the Landmark Credit Union mobile app. Then go to More > Transfer &
Pay > Zelle®  If you haven't enrolled already, you will be asked to accept the terms
and conditions and enroll using an email address or U.S. phone number. You'll also
choose a deposit account to link to Zelle® so you can receive money. 

2. Add or select recipient
 To add a recipient, select “Send” at the top of the screen and enter the recipient’s

information. If the recipient is already in your contacts, you can select their name to
continue.

3. Enter amount and select the funding account
 Enter the amount to send and choose an account to fund the payment. Next, select

"Continue."
4. Review and send

 Carefully review the details of your payment before you send it. If it’s the first time
you’ve sent money to this recipient, we will send you an access code to help verify
your identity. If your recipient’s U.S. mobile phone number or email address is
enrolled with Zelle®, we’ll display the name of the recipient on record before you
continue (in some cases, this may only be a first name). After you send your
payment, you’ll get a confirmation screen with the details of your payment.

5. Recipient is notified
 Your recipient will be notified by email or text message with the details of your

payment and instructions on how to enroll to receive the money needed.
6. Recipients must enroll to receive money

 If your recipient is not enrolled with Zelle®, they’ll need to enroll to receive money.
They will have fourteen (14) days to complete their one-time enrollment using the
same email address or U.S. mobile number you used to send them the payment. If
your recipient does not enroll with Zelle® within 14 days, the money will be returned
back to your account. Once your recipient enrolls in Zelle®, this and all future
payments to them are typically delivered in minutes. In some cases, we may need
to delay or block a payment for your protection.

 
Not set up with Landmark's Digital Banking or mobile app? Click to learn more!

https://www.landmarkcu.com/
http://landmarkcu.com/digital-banking/
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Zelle® and the Zelle® related marks are wholly owned by Early Warning Services, LLC and are used herein under license.
1 - U.S. checking or savings account required to use Zelle®. Transactions between enrolled consumers typically occur in
minutes.
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